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Welcome to the forum!

You might want to send user spockcat a pn (private message) and ask him.

He ist prolly one of the best T-reg experts in the US. I am sure he can help you and figure out
what the problem is. The nav unit might have to be coded differently to fit the US market.

Good luck and do let us now your progress in due course!

1https://www.touareg-freunde.de/forum/thread/4235-dvd-navigation-problem/?postID=68012#post68012
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